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DETAILED ACTION 

1 . Claims 1-29 are pending in tliis application. 

Claim Objections 

2. Claims 5-1 5 and 1 9-29 are objected to under 37 CFR 1 .75(c) as being in 
improper form because a multiple dependent claim should refer to other claims in the 
alternative only and/or cannot depend from any other multiple dependent claim. See 
MPEP § 608.01 (n). Appropriate correction is required. 

3. Claims 13 and 27 recite the word "organisations". The examiner suspects that 
this is simply a spelling mistake and it should read "organizations". Appropriate 
correction is required. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1-14 and 16-28 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hollstrom et al. (Wipe Pub # WO/2001/061449, hereinafter Holl) 
and in view of Gregg (US Pub # 2003/0046589, hereinafter Gregg) and in further 
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view of Murphy et al (US Patent # 6,845,393, hereinafter l\1urphy) and in further 
view of Dinlter et al. (US Pub # 2003/0177411, hereinafter Dinlter) and in further 
view of official notice. 

6. With respect to claim 1 , Holl discloses a method of responding to a request for 
access to an application service, the application service being deployed in a system that 
associates a specific area of a position coded surface with an application service by 
means of an area address, the method including (pg. 1, [0005]): providing a first 
enterprise paper look-up service which manages a confined set of one or more 
enterprise application services associated with respective area addresses (pg. 1 , 
[0005)]; receiving, from an originator, a request including an area address (pg. 3, 
[0003]); checking, if the area address is associated with an enterprise application 
service managed by the first enterprise paper look-up service (abstract, pg. 1 , [0005]), 
but does not clearly disclose that the originator of the request has the right to access the 
enterprise application service, before enabling access to the service; and routing, 
based on the area address, the request to a second paper look-up service if the area 
address is not associated with an enterprise application service managed by the first 
enterprise paper look-up service. 

In the same field of endeavor, Gregg discloses in [0081], line 1-13, that if the 
session ID is not in the communication headers block, the client authenticator denies 
permission to the serer application for servicing the account holder's request. 



Application/Control Number: 1 0/541 ,236 Page 4 

Art Unit: 2457 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Hoi I with the originator of the 
request has the right to access the enterprise application service, before enabling 
access to the service as taught in Gregg in order to reject usage of applications if they 
are not authorized. One of ordinary skill would have been motivated to incorporate the 
teachings with one another in order to provide a more secure system by ensuring that 
only authorized users are allowed to utilize the applications they were allowed to use. 

However, Holl and Gregg do not clearly disclose routing, based on the area 
address, the request to a second paper look-up service if the area address is not 
associated with an enterprise application service managed by the first enterprise paper 
look-up service. 

In the same field of endeavor. Murphy discloses in col. 3, lines 25-65, that lookup 
discovery services in effect provide the capability for clients to maintain a more 
complete representation of available lookup services, and in turn, clients gain access to 
a more comprehensive collection of services. 

In the same field of endeavor, Dinker discloses in the abstract that a primary 
application server computer in the cluster may become unavailable and a secondary 
application server has to be utilized. 

The examiner takes official notice that since Murphy discloses that lookup 
discovery services in effect provide the capability for clients to maintain a more 
complete representation of available lookup services, and in turn, clients gain access to 
a more comprehensive collection of services, and Dinker discloses that a primary 
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application server computer in the cluster may become unavailable and a secondary 
application server has to be utilized, one of ordinary skill in the art at the time the 
invention was made would have incorporated the teachings of Holl, Gregg, and Murphy 
with based on the area address, the request to a second paper look-up service if the 
area address is not associated with an enterprise application service managed by the 
first enterprise paper look-up service (if an area address is not associated with an 
application service, it means that the application service is unavailable). One of 
ordinary skill would have been motivated to incorporate the teachings with one another 
so a faster/more efficient system can be used without having to return an error message 
to the user in case the first server cannot supply the user/requestor with what they were 
requesting. 

7. With respect to claim 2, it is rejected for the same reasons as claim 1 above. In 
addition, Dinker discloses in [0035] that a backup application server may backup the 
processing information managed by the primary application server. 

However, Holl, Greg, Murphy, and Dinker do not clearly disclose wherein the 
routing step includes the step of selecting a second paper look-up service, among a 
plurality of paper look-up services, that is associated with the area address of the 
request. 

The examiner takes official notice that since Dinker discloses that a backup 
application server may backup the processing information managed by the primary 
application server, one of ordinary skill in the art at the time the invention was made 
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would have incorporated tlie teacliings of Holl, Gregg, and IVIurpliy witli wlierein tlie 
routing step includes the step of selecting a second paper look-up service, among a 
plurality of paper look-up services, that is associated with the area address of the 
request. One of ordinary skill would have been motivated to incorporate the teachings 
with one another so a faster/more efficient system can be used without having to return 
an error message to the user in case the first server cannot supply the user/requestor 
with what they were requesting. 

8. With respect to claim 3, it is rejected for the same reasons as claim 1 above. In 
addition, Dinker discloses in [0061] that there are two backup servers to the primary 
application server. Dinker in [0062] discloses that the alternate application server 
having the highest priority may be promoted to the role of a backup application server 
(in which this is how the backup server is chosen). 

However, Holl, Greg, Murphy, and Dinker do not clearly disclose wherein the 
selecting step is based on a step of matching the received area address with one of the 
area addresses which by the enterprise paper look-up service are associated with 
respective second paper look-up services. 

The examiner takes official notice that since Dinker discloses that there are two 
backup servers to the primary application server and that the alternate application 
server having the highest priority may be promoted to the role of a backup application 
server, one of ordinary skill in the art at the time the invention was made would have 
incorporated the teachings of Holl, Gregg, and Murphy with wherein the routing step 
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includes tlie step of selecting a second paper look-up service, among a plurality of 
paper look-up services, that is associated with the area address of the request. One of 
ordinary skill would have been motivated to incorporate the teachings with one another 
since it is simply a design choice of how you want the system to choose which one will 
be the alternate/second server. 

9. With respect to claim 4, it is rejected for the same reasons as claim 1 above. In 
addition, Dinker discloses in [0061] that there are two backup servers to the primary 
application server. Dinker in [0062] discloses that the alternate application server 
having the highest priority may be promoted to the role of a backup application server 
(in which this is how the backup server is chosen). 

However, Holl, Greg, Murphy, and Dinker do not clearly disclose wherein the 
routing step includes the step of selecting a second paper look-up service that defines a 
default paper look-up service. 

The examiner takes official notice that since Dinker discloses that there are two 
backup servers to the primary application server and that the alternate application 
server having the highest priority may be promoted to the role of a backup application 
server, one of ordinary skill in the art at the time the invention was made would have 
incorporated the teachings of Holl, Gregg, and Murphy with wherein the routing step 
includes the step of selecting a second paper look-up service that defines a default 
paper look-up service. One of ordinary skill would have been motivated to incorporate 
the teachings with one another since it is simply a design choice of how you want the 
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system to choose which one will be the alternate/second server. 

10. With respect to claim 5, it is rejected for the same reasons as claim 1 above. In 
addition, Gregg discloses in [0081], line 1-13, that if the session ID is not in the 
communication headers block, the client authenticator denies permission to the serer 
application for servicing the account holder's request. 

However, Holl, Gregg, Murphy and Dinker do not clearly disclose including 
checking that the originator of the request has the right to cause routing of a request to 
the second paper look-up service, wherein said routing step only is completed if this 
right is confirmed. 

The examiner takes official notice that it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to incorporate the teachings 
of Holl, Gregg, Murphy, and Dinker with including checking that the originator of the 
request has the right to cause routing of a request to the second paper look-up service, 
wherein said routing step only is completed if this right is confirmed in order to reject 
usage of applications if they are not authorized. One of ordinary skill would have been 
motivated to incorporate the teachings with one another in order to provide a more 
secure system by ensuring that only authorized users are allowed to utilize the 
applications they were allowed to use. 

1 1 . With respect to claim 6, Holl discloses receiving a response from paper look-up 
service; extracting information related to the application service associated with the area 
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address from the response (abstract, pg. 1, [0005]); and responding to tlie originator of 
tlie request by transferring said information to the originator (abstract, pg. 1, [0005]). 

In addition, Dinker also discloses a second application server that can provide 
the services a user needs in case he first server is unavailable (abstract). 

However, Holl, Gregg, Murphy, and Dinker do not clearly disclose receiving a 
response from the second paper look-up service; extracting information related to the 
application service associated with the area address from the response; and responding 
to the originator of the request by transferring said information to the originator. 

The examiner takes official notice that it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to incorporate the teachings 
of Holl, Gregg, Murphy, and Dinker with receiving a response from the second paper 
look-up service; extracting information related to the application service associated with 
the area address from the response; and responding to the originator of the request by 
transferring said information to the originator. One of ordinary skill would have been 
motivated to incorporate the teachings with one another so a faster/more efficient 
system can be used without having to return an error message to the user in case the 
first server cannot supply the user/requestor with what they were requesting. 

12. With respect to claim 7, Holl discloses including determining that the originator is 
a digital device of the kind which is arranged to detect positions of the position coded 
surface, or a network connection unit in communication with such a digital device, which 
digital device is registered by the first enterprise paper look-up service (pg. 4, [0002], 
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[0003]). 
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1 3. With respect to claim 8, tine examiner tal<es official notice that it would have been 
obvious to one of ordinary skill in the art at the time the invention was made incorporate 
the teachings of Holl, Gregg, Murphy and Dinker with that the originator is another 
enterprise paper look-up service. One of ordinary skill would have been motivated to 
combine these teachings with one another so a more efficient system can be built since 
it is merely a design choice of whom the originator can be. 

14. With respect to claim 9, Holl discloses wherein the information includes a 
network address designating the application service (pg. 4, [0005], [0006]). 

15. With respect to claim 10, Holl discloses wherein the network address is 
designated by means of a Uniform Resource Locator (pg. 4, [0005], [0006]). 

1 6. With respect to claim 1 1 , it is rejected for the same reasons as claim 1 above. In 
addition, Gregg discloses wherein the information includes designations of mandatory 
data that the application service requires access to during its execution ([0081], line 1- 
13, that if the session ID is not in the communication headers block, the client 
authenticator denies permission to the serer application for servicing the account 
holder's request). 
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17. With respect to claim 12, it is rejected for tlie same reasons as claim 1 above. In 
addition, Murphy discloses wherein the second paper look-up service is another paper 
look-up service (abstract). However, Holl, Gregg, Murphy, and Dinker do not clearly 
disclose that the second paper look-up service is an Enterprise lookup service. The 
examiner takes official notice that it would have been obvious to one of ordinary skill in 
the art at the time the invention was made incorporate the teachings of Holl, Gregg, 
Murphy and Dinker with wherein the second paper look-up service is another enterprise 
paper look-up service. One of ordinary skill would have been motivated to combine 
these teachings with one another so a more efficient system can be built since it is 
merely a design choice of what kind of paper lookup service the server is. 

18. With respect to claim 13, it is rejected for the same reasons as claim 1 above. In 
addition, Murphy discloses wherein the second paper look-up service is another paper 
look-up service (abstract). However, Holl, Gregg, Murphy, and Dinker do not clearly 
disclose that the second paper look-up service is a global paper look-up service 
providing world wide services to enterprise paper look-up services operated by various 
organisations, such as enterprises or government authorities. The examiner takes 
official notice that it would have been obvious to one of ordinary skill in the art at the 
time the invention was made incorporate the teachings of Holl, Gregg, Murphy and 
Dinker with wherein the second paper look-up service is another enterprise paper look- 
up service. One of ordinary skill would have been motivated to combine these 
teachings with one another so a more efficient system can be built since it is merely a 
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design choice of what kind of paper lookup service the server is. 

19. With respect to claim 14, it is rejected for the same reasons as claim 1 above. In 
addition. Murphy discloses that there are multiple Lookup servers linked to each other 
(abstract). However, Holl, Gregg, Murphy, and Dinker do not clearly wherein the first 
paper look-up service together with the second paper look-up service is included in a 
hierarchy of paper look-up services. The examiner takes official notice that it would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
incorporate the teachings of Holl, Gregg, Murphy and Dinker with wherein the first paper 
look-up service together with the second paper look-up service is included in a 
hierarchy of paper look-up services. One of ordinary skill would have been motivated to 
combine these teachings with one another so a more efficient system can be built since 
it is merely a design choice of how the lookup services are linked together. 

20. With respect to claims 16-28, the claimed subject matter is essentially the same 
as claims 1-14 and therefore is rejected for the same reasons above. 

21 . Claims 15 and 29 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Holl and in view of Gregg and in further view of Murphy and in further view 
of Dinker and in further view of official notice and in even further view of Bates et 
al. ( US Patent # 6,643,824, hereinafter Bates). 
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22. With respect to claim 15, Holl, Gregg, Murpliy, and Dinker do not clearly disclose 
wherein the first enterprise paper look-up service performs the additional steps of: 
requesting a global paper look-up service to provide any template updates; and 
receiving a template update in response and extracting from the template update new 
management rules relating to at least one confined position coded surface area. 

In the same field of endeavor. Bates discloses wherein the first enterprise paper 
look-up service performs the additional steps of: requesting a global paper look-up 
service to provide any template updates; and receiving a template update in response 
and extracting from the template update new management rules relating to at least one 
confined position coded surface area (col. 7, lines 34-55). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Holl, Gregg, Murphy, and Dinker 
with the first enterprise paper look-up service performs the additional steps of: 
requesting a global paper look-up service to provide any template updates; and 
receiving a template update in response and extracting from the template update new 
management rules relating to at least one confined position coded surface area as 
taught in Bates in order to provide a correct input region. One of ordinary skill would 
have been motivated to incorporate the teachings with one another in order to provide a 
more efficient system by ensuring a quick access to the link to be activated in response 
to a user operation performed while the pointer is disclosed within an input region. 
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23. With respect to claim 29, the claimed subject matter is essentially the same as 
claim 15 and therefore is rejected for the same reasons above. 



Conclusion 

24. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to HO SHIU whose telephone number is (571)270-3810. 
The examiner can normally be reached on Mon-Thur (8:30am - 4:00pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 571-272-4001 . The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

HTS /Ho Ting Shiu/ 

06/06/2009 Examiner, Art Unit 2457 
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Supervisory Patent Examiner, Art Unit 2457 



